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Digital Dispatch Wins AAA’s Preferred Supplier of the Year  
 
Richmond, BC, February 22, 2006 – Digital Dispatch Systems Inc. (TSX: DD) has won major 
recognition in the roadside assistance market as a recipient of AAA’s 2005 Preferred Supplier of the Year 
award. Roadside assistance is one of the key vertical markets targeted by Digital Dispatch as part of its 
diversification strategy, and the company received this award in recognition of the success of its 
programs with the AAA auto clubs.  

“AAA/CAA is very pleased to present a 2005 Preferred Supplier of the Year award to Digital Dispatch,” 
said Marshall l. Doney, Vice President, AAA Automotive at the award ceremony. “AAA/CAA club 
feedback about the relationship has been positive and our own technical support staff praise the Digital 
Dispatch team's “can do” attitude. The company’s products and systems support AAA/CAA's strategic 
communications initiatives for roadside services. We look forward to a great 2006, with the 
implementation of more roadside problem solving applications residing on the iPilot 8000™.”  

“We are pleased and honored to receive this award,” said Geoffrey Goldsmith-Jones, Director of Business 
Development, New Markets, for Digital Dispatch. “Our rapid expansion in this market has been made 
possible to a great extent by AAA National’s integration of their software application to our Windows CE-
based iPilot 8000™ mobile computer. Our special thanks also to the many AAA auto clubs who have been 
very supportive of us. We intend to continue our efforts and look forward to a very successful future with 
many more auto clubs.” 

AAA handed the award to Digital Dispatch on February 2, 2006 in a ceremony in Orlando, Florida. The 
Preferred Supplier award is part of AAA’s continuous effort to encourage and recognize suppliers for their 
efforts and support. Past recipients of this award include Nextel, which has since merged with Sprint, and 
National Automotive Parts Association (NAPA). Some of the major AAA auto clubs embracing the iPilot 
8000™ include Mid-Atlantic, Auto Club South, New Jersey, and East Tennessee. AAA Mid-Atlantic with 3.4 
million members, and Auto Club South, with 3.8 million members, are two of the larger AAA auto clubs. 
AAA Mid-Atlantic serves New Jersey, Pennsylvania, Delaware, Maryland, District of Columbia and Virginia, 
while Auto Club South’s service area includes Florida, Georgia, the western parts of Tennessee and 
Puerto Rico.  

### 
 
 
 



About AAA 
As North America’s largest motoring and leisure travel organization, AAA provides more than 49 million 
members with travel, insurance, financial and automotive-related services. Since its founding in 1902, the 
not-for-profit, fully tax-paying AAA has been a leader and advocate for the safety and security of all 
travelers. 
 
About Digital Dispatch Systems Inc. 
Digital Dispatch Systems Inc. is a worldwide provider of mobile data solutions for fleet and mobile 
workforce management. Founded in 1987, we have an installed base of more than 61,000 wireless 
mobile data devices and 174 wireless data systems in four continents. We offer products and services to 
manage vehicle fleets and mobile workforces, including dispatch software, wireless communication 
infrastructure and a range of in-vehicle mobile devices.  
 
Visit www.digital-dispatch.com for more information. 
 
Contact 
Bruce Watson, CFO, bruce.watson@digital-dispatch.com      (604) 214-7206 
Vari Ghai, CEO and President, vari.ghai@digital-dispatch.com  (604) 241-1441 
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